Panama Canal Authority
7{ Vice Presidency for Operations

CANAL DE PANAMA Advisory To Shipping No. A-05-2024

3654-A (OP-I)
V. 29/03/2023

February 14, 2024

TO: All Shipping Agents, Owners, and Operators

SUBJECT: Modification to the Transit Reservation (Booking) System.

Given the temporary measures taken by the Panama Canal Authority (ACP) due to the current drought,

and its impact on clients due to the reduction in number of daily transits, the Customer Ranking monthly
calculation and updates will be frozen until further notice.

The Customer Ranking published on February 1, 2024, will remain in effect and unchanged until the
Panama Canal Authority can gradually increase the daily transit capacity and declares normal operational

conditions.

For inquiries, please contact our Customer Service Office at customerservice@pancanal.com.

ORIGINAL SIGNED

Boris Moreno
Vice President for Operations

ADVISORIES ARE AVAILABLE AT http://www.pancanal.com
FOR ETAS OR DIRECT COMMUNICATION WITH OUR OFFICES, REFER TO NOTICE N-3-2023
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